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Arabic Phonetic Symbols

A. Consonants

Arabic
sound

Description Symbol

Voiceless glottal stop ?

Voiced bilabial stop b

Voiceless alveolar stop t

Voiceless interdental fricative

Voiced alveopalatal affricate j

Voiceless pharyngeal fricative H

Voiceless uvular fricative x

Voiced alveolar stop d

Voiced interdental fricative ?

Voiced alveolar flap r

Voiced alveolar fricative z

Voiceless alveolar fricative s

Voiceless alveopalatal fricative sh

Voiceless alveolar emphatic fricative S
Voiceless alveolar emphatic stop

Voiced interdental emphatic fricative

Voiced pharyngeal fricative

Voiced uvular fricative gh

Voiceless Labio  dental fricative f

Voiced velar stop q

g Voiced velar stop g
Voiceless velar stop k

Voiced alveolar lateral l

Voiced bilabial nasal m

Voiced alveolar nasal n

Voiceless glottal fricative h

Non-syllabic palatal approximant y

Non-syllabic labio-velar approximant w
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B. Vowels:

Short Vowel Description
i High front short unrounded 
e Mid front short unrounded
a Low central short unrounded
u High back short rounded
o Mid back short rounded

Long Vowel Description
ii High front long unrounded 
ee Mid front long unrounded
aa Low central long unrounded
uu High back long rounded
oo Mid back long rounded
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Abstract

Al Zoubi, Mohammad Helal. A Sociolinguistic Study of the
Speech Act of I nsistence in Jordanian Arabic. Master of Arts in
Linguistics. Department of English Language and Literature,
Yarmouk University, 2012. (Supervisor: Prof. Yousef Bader).

This study explores insistence strategies employed by Jordanian speakers

who live in Irbid District. The subjects of the study consisted of 103

respondents, (53)males and (50)females. The sample was chosen from

different places in Irbid District to guarantee different levels of education and

diverse ages. Three levels of education were explored: secondary School, BA,

and MA. The respondents ages ranged between 16 and 71 years. The data

were collected by using the Discourse Completion Test (DCT) adapted from

Beebe et al (1990). The test incorporated twelve imaginary situations to which

the respondents were asked to write the suitable insistence expression they

used in everyday language. The results were analyzed to determine the

strategies used to express insistence. Twelve strategies of insistence were

found; they were: Swearing, beseeching, request, threatening, warning,

blaming, suggestion, repetition, rebuking, giving options, promising, and

religious expressions. The most frequent strategy was swearing while the least

frequent one was religious expressions. The respondents used six linguistic

structures to express insistence which were: statement, interrogative,



X

imperative, exclamatory expressions, proverbs, and foreign expressions. A

chi-square test was conducted to find out any significant differences among

people belonging to different genders, ages, and levels of education. Some

significant differences were observed between males and females, between old

and young, and between high school and BA graduates in the choice of some

strategies.

Keywords: insistence, strategy, speech acts, Jordanian Arabic, semantics
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Chapter One

Introductory Background

1.1 Introduction

Speech acts play a crucial role in language since they are related to human

behavior. Insistence is one of the most prominent speech acts which take

place in our conversation repeatedly. Since the main goal of any study of

speech acts is to identify when, where, why and how speech acts are realized,

the present thesis investigates the linguistic realizations of insistence in

Jordanian Arabic. Insistence may be performed through many strategies, and

the present study tries to determine those ways or strategies by which this

speech act is carried out.

In this introductory chapter, light is shed on some topics related to the

present study, namely semantics and pragmatics, speech acts and the

definition of insistence. Following this, statement of the problem, purpose of

the study, and significance of the study are presented.

1.2 Semantics and Pragmatics 

Linguists agree that semantics is the study of meaning while

pragmatics is the study of the ways in which context contributes to meaning.

Leech (1963) clarifies the notion of semantics and pragmatics. He indicates
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that meaning in pragmatics is defined relative to the speaker, whereas

meaning in semantics is defined purely as a property of expressions in a

given language, in abstraction from particular situations, speakers or hearers. 

Gazdar(1979) distinguishes between pragmatics and semantics by

saying that pragmatics has as its topic those aspects of the meaning of

utterances which can not be accounted for by straightforward reference to

the truth conditions of the sentences uttered. He describes that as follows:

PRAGMATICS = MEANING TRUTH CONDITIONS. He relates pragmatics to

what is called sociolinguistics, and points out that pragmatics deals with the

biotic aspects of semiosis, that is, with all the psychological, biological, and

sociological phenomena which occur in the functioning of signs.

Davis (1991) draws a comparison between semantics and pragmatics by

saying that semantics is the study of the relation of linguistic units to the

world; and that pragmatics is the study of the relation of linguistic units to

the users. This means that pragmatics encompasses speech act theory since

this field of linguistics sheds light on the context of the utterance more than

the speaker or the listener.

In general, linguists agree that semantics studies the literal meaning while

pragmatics studies the intentions of the speaker. Davis adds pragmatics has

as its domain any human activity involving language, and thus includes
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almost all human activity, from baseball to the stock market. The

consequences is that all the human science become part of pragmatics (p.3).

This shows that the medium of pragmatics is open; a mark, i.e., a motion or

a sign you do carries a lot of interpretations even though it is a part from

uttering anything, which means that Pragmatics is not specified to speaking, it

also illustrates signs or actions.

1.3 Definitions of Speech Acts

Speech acts play a chief role in sociolinguistics since they are directly

related to human behavior. Because of this, speech acts are sometimes called

language acts or linguistic acts and, sometimes, social acts.

Speech acts were first studied by Austin (1962). He is considered as the

originator of Speech Act Theory. He points out that uttering words leads the

speaker to performance of particular speech act which in turn is the objective 

of the utterance. This means that a speech act is an utterance which serves a

function in communication such as insistence, request, or greeting. By this

he means that speech acts are things that people do with words.

Austin proposed that communicating a speech act consists of three kinds

of acts simultaneously in most cases: the locutionary act, illocutionary act,

and perlocutionary act, which are clarified as follows:
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1. The locutionary act, which is the utterance of certain noises, certain words

in a certain construction, and the utterance of them with a certain sense and

a certain reference.

2. The illocutionary act, which is uttering the sentence by virtue of the

conversational force related. The illocutionary act refers to the speaker s

intentions in producing an utterance. For instance, making a request,

apology, insistence, or complaint. This concept is regarded as the basis of

the speech act theory since the term speech act is equivalent to

illocutionary act.

3. The perlocutionary act, which is the bringing about of the effects on the

hearer or audience. Austin states that saying something will often produce

certain consequential effects upon the feelings or actions of the audience or 

of the speaker or other persons. (p. 101)

He also distinguishes five classes of utterances according to the

illocutionary force as follows:

1. Verdictives:  such as estimate and rule.

2. Exercisives:  such as degrade and order.

3. Commissives: such as promise and covenant.

4. Behabitives: such as thank and apologize.

5. Expositives: such as affirm and report.
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On the other hand, Searle(1979) thinks that Austin s categories form an

excellent basis for discussion, but he thinks that the taxonomy needs to be

seriously revised because it contains some weaknesses. He points out that the

main weakness is that there is no clear principle of which the taxonomy is

constructed. Searle presents a list of basic categories of illocutionary acts which

are:

1. Assertives: to commit the speaker to something being the case e.g.

swearing.

2. Directives: attempts by the speaker to get the hearer to do something e.g. 

    advice.

3. Commissives: to commit the speaker to some future course of action e.g.

promise.

4. Expressives: to express the psychological state specified in the sincerity

condition about a state of affairs specified in the propositional content, e.g.

thanking.

5. Declarations: its performance brings about the correspondence between 

the propositional content and reality, e.g. declare.

Furthermore, Searle(1969) suggests four kinds of rules for his

classification of illocutionary acts, which are:
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1. Propositional Content Conditions: these conditions specify the kind of

meaning expressed by the propositional part of an utterance.

2. Preparatory Conditions: conditions which are prerequisite to the

performance of the speech act.

3. Sincerity Conditions: the rules which must be met if the speech is to

be performed sincerely.

4. Essential Conditions: which specify what the speech act must

conventionally count as.

Strazny(2005) presents a comparison between what is called constative

language and performative language. He points out that constative language

refers to things while performative language does things- it is speech in

action. He clarifies the idea by saying that constative language reports on

reality, that we can evaluate constative language as true or false. Constative

sentences are locutions , the utterances intended to achieve a different

effect - the effect here means the speaker s intention- are illocutions , and

the particular intent of illocutions is labeled illocutionary force.

1.4  Definitions of Insistence

Encyclopedia Word Dictionary (1974) gives many definitions of the

word insist. These definitions are the following:
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1. to be emphatic, firm, or pertinacious on some matter of desire, demand,

intention, etc: he insisted on that privilege.

2. to lay emphasis in assertion: to insist on the justice of a claim.

3. to assert or maintain positively: He insists that he saw the ghosts.

4. to dwell with earnestness or emphasis: To insist on a point in a

discussion.

Wierzbicka (1987) proposes that insistence can be used in two different

ways, referring either to an action or to a belief. She lists a group of verbs that

are analogous to insist which are: stress, repeat, point out, note, remind

and add . She also points out that there are two types of the verb insist

which are insist 1 and insist 2 . With regard to insist 1, she says that the

person who insists wants the addressee to do something but he can also want

to do something himself ( e.g. He insisted imperiously on paying), or he may

want the two interlocutors to do something together (e.g. It was his traveling

companion who insisted that the two young men return at once to Moscow), or 

even for somebody other than the interlocutors to do something( e.g. We

insisted that the adults attend church services twice on Sunday and found we

need to use no coercion).

As for insist 2, she asserts that insist 2 is a subtype of insist 1 that is to say

that the strength and firmness of insist 2 link it with several other verbs,
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such as stress, claim and maintain. Thus, both maintain and insist envisage a

kind of disbelief or disagreement on the part of other people; moreover, both

imply a kind of stubbornness and persistence. Stress is similar to insist2 as

they both imply an attempt to affect other people s thinking; but in the case of

stress, the focus is not on will and persistence (as in the case of insist 2) but on 

perception.

Moreover, Wierzbicka relates the verb (insist) to the verb (suggest)

affirming that these two verbs have the same illocutionary point, but they are

different in the force or strength with which the illocutionary point is

presented . She says:

In the literature on speech acts, it has sometimes been suggested that 
insist is very closely related to suggest, and that in fact the two verbs
differ in only one semantic dimension: strength . For example,
Searle (1979:5) writes: I suggest we go to the movies and I insist
that we go to the movies have the same illocutionary point, but it is
presented with different strengths.( p.339)

Furthermore, Wierzbicka states that the verb insist is related

morphologically to persist, resist, desist and assist , She states that all these

verbs imply the existence of two different wills, and the relationship between

the two wills is different. For instance, the person who desists gives in and

thus puts an end to the tension; while the person who insists refuses to do so.

The Oxford English Encyclopedic Dictionary(1991) differentiates

between the verbs (insist) and (persist). It defines the two verbs as follows:
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Insist: maintain or demand positively and assertively (he insisted that he was

innocent ; give me the bag! I insist!). persist: continue firmly or obstinately(in

an opinion or course of action) especially despite obstacles, remonstrance, etc.

It also points out that intonation plays a chief role in differentiating between

insistence and persistence. A persistent individual tends to exhibit a sense of

confidence and knowledge, while one who is insistent conveys a sense of

urgency as well as appearing to be a bit overbearing, at times even desperate.

          Estetiyyih (2005) maintains that the term insistence means to put

forward an idea many times, in new forms, in several occasions, and in

different circumstances, in order to achieve the purpose required. By doing so,

one can get his goal that he is aiming to achieve. He provides an example of

insistence , that is when someone wants to make someone else do something,

he insists on him by using many different forms in different times till he

succeeds; this happens by using different structures or different strategies

such as moving from a request to beseech in order to affect the person

addressed.

1.5 Jordanian Arabic

Arabic is spoken all over the Arab world, and for each country, at least

one dialect is spoken by its people. Habash (2006) asserts that Arabic

dialects are loosely related to Classical Arabic. He indicates that these



10

dialects are the result of the interaction between different ancient dialects of

Classical Arabic and other languages that existed in what is today the Arab

World. He divides the Arab World geolinguistically as follows: Levantine

Arabic (Jordan is included), Gulf Arabic, Egyptian Arabic, North African

Arabic and  Maltese Arabic. 

Jordanian Arabic (JA) is a variety of Arabic which is spoken by

nearly 6 million Jordanians. The term Jordanian Arabic is used to refer to

three main dialects spoken by Jordanian people: Urban, Rural and Bedouin.

Al-Sughayer (1990) claims that the Urban dialect is spoken by the city

residents and shares some similarities with the urban dialects spoken in Syria 

and Lebanon. Many Arab linguists claim that this dialect is the most

prestigious dialect since other speakers of the other dialects adjust their

speech to fit it, which means that the urban dialect exerts some influence on

other dialects. 

Al-Khatib (1988) states that the Rural dialect is spoken by people who

live in the countryside, i.e., those who lead a country agricultural life in the

northern parts of Jordan. The bedouin dialect is spoken by the Bedouins who

mostly live in the deserts, especially in the pastoral southern areas of Jordan.

Migdadi(2003) indicates that JA shares some characteristics with other

Arabic dialects. An example given to illustrate that is the local varieties
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spoken in the southern part of Jordan, which may share some features with

the Arabic of Saudi Arabia and other Gulf countries.

The present study mainly deals with rural and urban dialects. This is due

to two reasons: the first is that the researcher himself is a rural native speaker 

who prefers investigating the dialect he speaks. The second reason is that the

area of the study is restricted to Irbid District whose native speakers are

mostly distributed to Irbid countryside dwellers whose dialect is rural and

Irbid city dwellers whose dialect is sometimes urban .

1.6 Statement of the Problem

Insistence is common among Jordanians, especially in requests and

invitations. The strategies and the linguistic structures used to produce

insistence in JA represent the problem of this study, which needs to be

investigated because each language may have different ways to express

insistence. To what extent sociolinguistic factors of age, sex, and level of

education affect the choice of strategies is a problem that needs to be

analyzed.

1.7 Purpose of the Study

The study aims to correlate the linguistic realizations uttered by native

speakers of JA when they produce insistence with some social factors like sex, 

age and level of education. It also aims at comparing the results of this study
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to other studies which investigate other related speech acts such as repetition

and persuasion. 

1.8 Questions of the Study

Specifically, the present study aims at answering the questions below:

1. What linguistic structures and strategies are used by JA speakers to

express insistence?

2. Do gender, age, and level of education have an effect on the choice of

such strategies?

1.9  Significance of the Study

The importance of the present study stems from several reasons. first is

that the speech act of insistence in JA has not been studied yet. To the best of

the researcher s knowledge, no research has been carried out on the issue of

insistence strategies by Jordanian speakers, so this study will fill a gap in the

field of speech acts theory. Second, the study may help to facilitate

communication and understanding between foreigners learning Arabic and

Jordanian speakers. Since Arabic is a known world language, many foreigners

study Arabic at Jordanian universities. Insistence strategies in Arabic and

English, for example, may be quite different. Hence, the findings of this study

may help these foreigners to understand insistence strategies better in JA.
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1.10 Limitation of the study

This study is limited to studying insistence in Jordanian Arabic, other

Arabic dialects are not investigated in this study. The current study also limits

itself to Irbid District in Jordan, this means that other areas are excluded from

studying. Finally, the study is limited to studying the speech act of insistence

in JA; other speech acts are not explored in the study.


