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Abstract

Mresat, Yousif. Social Competence and its Relationship with Anger and
Coping Strategies in a Sample of Students from the University of Haifa.
Master Thesis, Yarmouk University, (2017). (Supervisor: Dr. Abdul
Kareem Jaradat)

This study aimed to reveal the Social Competence and its
Relationship with Anger and Coping Strategies in a Sample of Students
from the University of Haifa.Three scales were used. Ameasure of Texas
social behavior model (a), which was developed by Helmreich & Stapp
(1974), and the user in a study (Jaradat, Obugzal & Momani (2014), and
the measure of state anger developed by Spielberger, Jacobs, Russell &
Crane (1983), and Abdul Rahman and Abdahamid (1998), and used in
Khawaldeh and Jeradat study (2014), and the measure of Anne, Rieffe,
Terwogt, Kwan and Linden (2007) which were used in Khawaldeh and
Jeradat study (2014). The sample of study consisted of (400) students
studying at the University of Haifa in the academic year 2016/2017.

The results showed that there were no statistically significant
differences in social competence at the University of Haifa students due
to sex, there were significant differences in social competence attributed
to the impact of the academic level between BA and Ph.D. Differences
came in favor of doctoral students. The findings revealed that there were
no statistically significant differences in anger due to the effect of sex,
academic level, while there were a statistically significant differences in
anger due to the macro variable, and the differences were in favor of
humanitarian college students. The results revealed that all strategies to
deal with the anger came within the dimensions of the middle level, and
the strategy of ruminah on was the first rank, while assertion strategy
came in the lair rank, The results also revealed statistically significant
differences due to the impact of the sex in four strategies namely:
(seeking social support, dispel anger, avoidance, and rumiahon), and the
differences in favor of males, while there were no differences between
males and females in the strategies of direct expression anger, assertion.
Finally, results show statistically significant negative correlations
between social competence and each of the level of anger, the direct
expression of anger. And the existence of statistically significant positive
correlation between social competence and each of the assertion, and the
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search for social support, dispel anger and avoidance. And the lack of
statistically significant relationship between social competence and the
rumination strategy.

In light of the findings, the researcher recommended directing the
attention of counselors and teachers to the need for attention to the state
anger experienced by students, and trained to deal with anger, strategies,
and management positions anger, and comparative studies between
scientific and humanitarian college students to know the characteristics
the personal, and the impact of environment school and its impact on
psychological variables such as anger, for example, studies of
psychological and medical knowledge of psychological and
physiological damage to the persistence of anger among individuals, and
the development of psychological strategies to deal with anger in the
light of the results of medical studies.
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