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Abstract

Abo saalouk, Saqer M. Challenges Facing Educational Department 

Head's in Arabic Local Administration within the Greenline and its 

Relationship with their Morale & Suggested Solutions. Ph.D. 

Dissertation, Yarmouk University. 2017. (Supervisor: Prof. Salameh, Kayed, 

Co- Supervisor: Prof. Albarakat, Ali). 

The study aimed to investigate the challenges that facing educational 

department heads in Arabic local administration within the Greenline and its 

relationship with their morale & suggested solutions. The study samples 

consisted of ( ) educational department heads. The questionnaire consisted 

of (59) items. the study found that the challenges that facing educational 

department head's in Arabic local administration within the Greenline, was 

medium. Also there was  no statistical significant difference in the challenges 

that facing educational department head's in Arabic local administration 

within the Greenline due to gender, and academic qualification. and there 

was statistical significant difference according to the years of experience, for 

the benefit of (from 5 - less than 10 years). 

And the study find that the morale of educational department head's in 

Arabic local administration within the Greenline, was high. Also there was 

statistical significant difference in the morale of educational department 

head's in Arabic local administration within the Greenline  due to gender, for 

the benefit of  female, and there were no statistical significant differences 

according to the academic qualification, and there was statistical significant 

difference according to the years of experience, for the benefit of less than 5 

years.  
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And there was positive statistical significant relationship between  the 

challenges that facing educational department head's in Arabic local 

administration within the Greenline and their morale. The study presented a 

number of suggested solutions for the challenges that facing educational 

department head's in Arabic local administration within the Greenline. 

The study recommends to adopting strategic plans for the challenges that 

facing educational department head's in Arabic local administration within 

the Greenline, and to maintain the high degree of morale of educational 

department head's in Arabic local administration within the Greenline.  
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