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Abstract
 

The self-efficacy and Burnout among Counselors at 
 Jordanian Badia schools

 
 

The aim of this study was to determine the level of self-efficacy and 
the level of burnout, among counselors at Jordanian Badia schools. Also 
the relationship between the two variables were investigated.  Moreover, 
the study aimed to identify the statistical significance of the level of self-
efficacy and the level of burnout in light of some variables (gender, 
scientific qualification, age and years of experience). 

      The sample consisted of (74) schools' counselors for the academic year 
2018/2019. They were selected in a comprehensive survey. To achieve the 
objectives of the study, the measure of self-efficacy and the measure of 
burnout were developed and applied. The results of the study showed a 
high level of self-efficacy, a moderate level of burnout, and a negative 
relationship between self-efficacy and burnout among the Counselors 
working at the Jordanian Badia schools. 

The results also showed that there were statistically significant 
differences in the level of self-efficacy by age, in favor of age group  (more 
than 40 years). Which means the years of experience were  significantly 
enhance  counselors self- efficacy. The results also showed that there were 
statistically significant differences in the level of burnout and its frequency 
(emotion, lack of sense of achievement) due to educational level, in favor 
of higher than the bachelor degree. Also significant  differences were found 
in favor of age (over 40 years), which mean older counselors are more 
likely to feel burnout. 

The results indicated that there were no statistically significant 
differences in the level of self-efficacy due to (educational level, and 
burnout due to the variable of gender. The results indicated that there were 
no statistically significant differences in emotional stress due to gender, 
educational level, age, and years of experience. 

 

 


