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Abstract 
  

Shehadeh, Maha Khalil. Digital Transformation in Islamic Banks 

Operating in Jordan: An Analytical Study from an Islamic 

Perspective. PhD thesis in the Department of Economics and Islamic 

Banking at Yarmouk University. 2020, (Supervisor: Prof. Dr. Amer 

Yousef Mohammad Al-Otoom). 

This study aimed to shed light on the digital transformation in 

Islamic banks operating in Jordan. By studying the concept of digital 

transformation, stating its advantages, challenges and risks, and learning 

about modern digital technologies related to it, in addition to knowing the 

extent of the transformation of Islamic banks operating in Jordan in digital 

terms or what is called (digital maturity), and to identify the impact of 

digital transformation in banks. Islamic operating in Jordan. by using the 

descriptive analytical method. The primary data was obtained through the 

questionnaire. The questionnaire was distributed to the study sample, which 

consisted of (68) employees of Islamic banks operating in Jordan, 

numbering (4) banks. Linear regression analysis and correlation were used 

in the process of testing the study hypotheses. 

The study reached a number of results, the most important of which 

are: The existence of a statistically significant relationship at the level of 

signifi

dimensions of digital transformation represented by (digital technology, 

digital strategy, and digital maturity), and the absence of a statistically 

significant relationship at the level of sig

level of digital maturity and the dimensions of digital transformation 

represented by (digital developments, leadership), and also the presence of 

a statistically significant impact at the level of significance of  



 
 

the digital transformation in Islamic banks operating in Jordan on 

(operational efficiency and competitive advantage), Customer experience, 

organizational performance, and risks). 

The study recommended that Islamic banks should develop a 

strategy for digital transformation, aiming at innovation, innovation and 

competition, in a manner that does not violate the rules of Islamic finance. 

With the need to focus on managing the risks associated with the digital 

transformation, as well as treating the risks associated with modern 

technologies, especially those that threaten Islamic banks and financial 

stability. 
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